
FAQ of GTekNetSystem 
 

How to assign static IP address  

A) Windows 7 OS 

1) To change the computer’s IP address in Windows 7, type network and sharing into the 
Search box in the Start Menu and select Network and Sharing Center when it comes up. 

 

2) Then when the Network and Sharing Center opens, click on Change adapter settings. 

 

3) Right-click on your local adapter and select Properties. 

 



 

4) In the Local Area Connection Properties window highlight Internet Protocol Version 4 
(TCP/IPv4) then click the Properties button. 

 

5) Now select the radio button Use the following IP address and enter in the correct IP, 
Subnet mask, and Default gateway that corresponds with your network setup. Then 
enter your Preferred and Alternate DNS server addresses. Here we’re on a home 
network and using a simple Class C network configuration and Google DNS.  

Check Validate settings upon exit so Windows can find any problems with the addresses 
you entered. When you’re finished click OK. 

 

 

6) Now close out of the Local Area Connections Properties window. 



 

7) Windows 7 will run network diagnostics and verify the connection is good. Here we had 
no problems with it, but if you did, you could run the network troubleshooting wizard. 

 

8) Now you can open the command prompt and do an ipconfig  to see the network 
adapter settings have been successfully changed. 

 

 

 

 

 



B) Windows XP OS 

1) To set a Static IP in XP right-click on My Network Places and select Properties. 

 

2) Right-click on the adapter you want to set the IP for and select Properties. 

 

3) Highlight Internet Protocol (TCP/IP) and click the Properties button. 

 



4) Now change the IP, Subnet mask, Default Gateway, and DNS Server Addresses. When 
you’re finished click OK. 

 

5) You will need to close out of the Network Connection Properties screen before the 
changes go into effect. 

 

6) Again you can verify the settings by doing an ipconfig in the command prompt. In case 
you’re not sure how to do this, click on Start then Run. 

 

 



7) In the Run box type in cmd and click OK. 

 

8) Then at the prompt type in ipconfig and hit Enter. This will show the IP address for the 
network adapter you changed. 

 

 

 

 

 

 

 

 

 

 

 

 

 



Change Power Options on Server 

9) Windows 7 OS 

1) Go to Control Panel => Hardware Sound => Power Options. 

 

2) Click “Change plan settings”. It will open the window as shown below. Change both 

settings to value “Never”. And click “Save Changes” button. 

 

 

 

10) Windows XP OS 

Select all three options in below window to “Never” and click “Ok” button. 



 

 

 

 

 

 

 

 

 

 

 

IIS Settings and Other Windows Features for WCF service  

A) Windows 7 OS 



1) Go to  Control Panel => Windows Features turn on or off. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



IIS Settings and Other Windows Features for WCF service  

B) Windows 7 OS 

2) Go to  Control Panel => Windows Features turn on or off. 
 
 

 

 
 

Turn on IIS by clicking on “Internet Information  Services” as shown below. It will make on 
“Web Management Tools” and “World Wide Web Services” also. 

 



 

 

2) Now  expand  “World Wide Web Services”. In that expand “Application Development Features” as 
shown below. 
 



 

 

Make on “ASP.NET”  under “Application Development Features”. It will make on “.NET Extensibility” , 

“ISAPI Extensions”,  “ISAPI Filters” also. 



 

 

3) Now    in  “World Wide Web Services”  expand “Security” as shown below. 

 



 

Make on “Basic Authentication” and “Windows Authentication”. 

 



 

 

4) Expand “Microsoft .NET Framework 3.5.1” as shown below. 



 

 

Make on “Windows Communication Foundation HTTP Activation”. 
 



 

 

 

 

 

 

Make on “Microsoft Message Queue (MSMQ) Server” 

 



 

 

Then click “OK” button and windows will make changes to features as shown below. 

 



 

 

A) Windows XP 

1. In Control Panel, click Add or Remove Programs. 

2. In the Add or Remove Programs dialog box, click Add/Remove Windows 

Components. 

3. In the Windows Components Wizard, select the Internet Information Services (IIS) 

check box, and then click Next. 

4. If the Files Needed dialog box is displayed, insert your operating system installation disc, 

browse to the i386 folder, and then click OK. 

5. When installation completes, click Finish. 

6. Close the Add or Remove Programs dialog box, and then close Control Panel 



 

Message Queue Installation 

A) Windows 7 

1. Open Control Panel. 

2. Click Programs and then, under Programs and Features, click Turn Windows 

Features on and off. 

3. Expand Microsoft Message Queue (MSMQ) Server, expand Microsoft Message Queue 

(MSMQ) Server Core, and then select the check boxes for the following Message 

Queuing features to install: 

a. MSMQ Active Directory Domain Services Integration (for computers joined to a 

Domain). 

b. MSMQ HTTP Support. 

4. Click OK. 

5. If you are prompted to restart the computer, click OK to complete the installation. 

B) Windows XP 

1. Open Control Panel. 

2. Click Add Remove Programs and then click Add Windows Components. 

3. Select Message Queuing and click Details. 

Note:  If you are running Windows Server 2003, select Application Server to access Message Queuing. 

4. Ensure that the option MSMQ HTTP Support is selected on the details page. 

5. Click OK to exit the details page, and then click Next. Complete the installation. 

6. If you are prompted to restart the computer, click OK to complete the installation. 



Silverlight Supported Platforms 

 

 

 

 

 

 

 

 

 

 

 

 



 

Error Resolving After Installation 

1. If “System.UnauthorizedAccessException: Access to the path 

'C:\inetpub\wwwroot\AqWireNet\HTMLReport\mswk4j5tfzjwg5u045canuir/Temp' is denied.” exception occurs 

as shown in the picture below. 
 

 
 What to do ? 

Answer : Set the permissions for the application folder hosted on IIS as shown below. 

Open “inetmgr”  using following steps. 

a) Go to start menu and type “inetmgr” in the “seach program and files” box. 



 

 

b) It will show the “inetmgr” in the start program menu. 

 

 

 

c) Right click it. It will show menu. In menu, click “Run as administrator” as shown below. 



 

d) It will show IIS manager as shown below. In left panel it is showing computer name. Here it is 

“HWDGN8”. 

 

e) Click the computer name in left panel and it will expand as shown below. And also expand 

subsequent subitems. It will look like below. Click the application name(it is the name which you 



specifies when web application is setup is run. Here it is AqWireNet). Right clicking it will open 

menu as shown below. 

 

f) In that menu, click “Edit Permissions” item. It will open properties window as shown below. 

 



g) In that click “Security” tab. It will have “Group or user names:” panel and “Permissions” panel.    

 

 

h) In that select “IIS_USRS (HWDGN8\IIS_USRS)”. And click “Edit” button. It will open new window 

“Permissions for AqWireNet” having “IIS_USRS (HWDGN8\IIS_USRS)” selected.  If not selected 

then select it. And check the checkbox “Full Control”  and click “OK” button as shown below. It 

will set the permission for read/write for the IIS_USRS. 



 

 

i) After doing this refresh the page in browser. Error will be resolved now as shown below. 

 

 

2. Login – After aqwirenet installation, if login does not work for the given username/password, 

then check the log files and review the exceptions. 

1. If following exception occurs, what to do ? 

Exception : MySql.Data.MySqlClient.MySqlException (0x80004005): denied for user 

'root'@'qc1' (using password: YES) 

   at MySql.Data.MySqlClient.MySqlStream.ReadPacket() 



   at MySql.Data.MySqlClient.NativeDriver.Authenticate411() 

   at MySql.Data.MySqlClient.NativeDriver.Authenticate() 

   at MySql.Data.MySqlClient.NativeDriver.Open() 

   at MySql.Data.MySqlClient.Driver.Create(MySqlConnectionStringBuilder settings) 

   at MySql.Data.MySqlClient.MySqlPool.GetPooledConnection() 

   at MySql.Data.MySqlClient.MySqlPool.TryToGetDriver() 

   at MySql.Data.MySqlClient.MySqlPool.GetConnection() 

   at MySql.Data.MySqlClient.MySqlConnection.Open() 

   at com.gtek.databaseutil.Database.GetDataTable(String sql, SortedList paramList) 

Answer :  

a)  Go to folder where MySQL is installed. It can be under “C:\Program Files” or “C:\Program 

Files(86)” or sometimes may be other location.  That can be found easily on user’s computer 

if installed. Go to “bin” directory under the MySQL subfolders. Here it is  “C:\Program 

Files\MySQL\MySQL Server 5.0\bin” path as shown below.  

 

 
 

b) Copy that path and open the command prompt as shown below. In Windows7, open it as 

“Runas Administrator”.  

 



 
 

 

c) Type “cd” and space in command prompt. Then paste the copied path in the command 

prompt window  and press “Enter”. 

 



 
 

d) Then, type “mysql –u root –p” in command prompt and press “Enter”. That will ask for 

password. After entering the mysql password press “Enter”. If password will be right then it 

will open mysql command prompt. 

 



 
e) In mysql command prompt, type “SHOW GRANTS’ command and press “Enter”. 



 
 

 

It does not show privilege for user that was found in the exception string in the question 

(“Access denied for user 'root'@'qc1'”). So for this user the privlige is to be granted. 

 



 
 



 
 



 
 

 

 

 

 

 

 



IIS version target  for windows 10  

1) if Following error occurred at gteknet application installation time 

 

Then open Registry editor as administrator 

Go to following Link and set IIS minor version = 5 and major version = 7  

if both version  0(zero).  

HKEY_LOCAL_MACHINE => SOFTWARE => Microsoft => inetspt as following Image 

 

 

 

 

 

  



 

 



Then open following path from the image 

Set MinorVersion=5 and MajorVersion=7 

HKEY_LOCAL_MACHINE => SOFTWARE => SYSTEM => CurrentControlSet => Services =>     

W3SVC => Parameter 

 

 

 

 

 



 



After GtekNet Installation 

After Gteknet Setup if we are going to install LNView, Aqwire4.0, then mysql Service Dependency error 

problem occur for gteknet application Service 

If you have already installed GtekNet setup with “MYSQL” service and after that you are going to install 

LMView / aqwire4.0 then Setup will create new Service “MySQLCust” 

So, there are two MySQL services installed in one machine which is not valid 

If you are restart your machine, then only one service will have started at a time (both are not possible) 

If MySQLCust will started, then MySQL will not start and it gave Service Dependency error for GtekNet 

application 

If you want to prevent this Dependency error then  

1) we have to install LMView, Aqwire4.0, application to install “MySQLCust” service 

2) then install GtekNet application to used “MySQLCust” Service 

(Note: GtekNet have check the installed MySQL Service(MySQL,MySQLCust) if already available then it 

will not install new MySQL Service and LMView / Aqwire4.0 don’t check MySQL service availability at 

installation time, by Default installed  “MySQLCust” service) 



Task Scheduler after Gteknet setup 

1. After Installation Create Task Scheduler to start MSMQ service if Suddenly Stop due to Some 

malware, Task Scheduler will automatically start the service if stop 

It will nothing to do on service already started 

a. Open Notepad and Create New file with “.bat” extension 

Give a file Name “AqWireNetService.bat” 

Write into the file “net start AqWireNetWindowsService”  

Give A proper name of Services  

 

 
 

b. Keep File In “C:\Program Files\G-Tek Corporation” 

 

 
 

c. Open Task scheduler run as Administrator from the start button type “task scheduler” 



d. Create new Task (Not a Create Basic task) 

 

 

 
 

 In Generate Tab Give Service name “AqwirenetService” 



e. Open Triggers tab and click on new 

Set Daily, recurring every 1 as on below figure,  

repeat task every 5 minutes for duration of 15 minutes 

 

 
 



f. Open Action tab and click on new button to configure bat file  

 

 
 

Click Browse button to select AqwirenetService.bat file from the location “C:\Program Files\G-

Tek Corporation” 



 
 

g. Open Condition tab and follow the step as mention in image 

 

 
 



h. Open setting tab and follow step as mention in image 

 

 
Click ok for configuration succeed. 



i. Check in AqWireNetService scheduler in the list, select it and run  

 

 

 


