FAQ of LMView4.0

(1) Problem :' System.UnauthorizedAccessException: Access to the path 'C:\Program Files\LMView4.1\Log' is

denied.

IUnhandled exception has occurred in your application. If you click
Continue, the application will ignore this error and attempt to continue.
[f you click Quit, the application will close immediately.

Access to the path 'C:\Program Files'\LMViewd 1'Log’ is denied.

| v Details Continue Quit

Probable Causes:

= Authorization problem into Windows Vista and 7 OS.



%E\}) LMView Properties [

Security I Details I Previous Versions
Genersl | Shortcut I Compatibility

I you have problems with this program and it worked comectly on
an earier version of Windows, select the compatibility mode that
matches that earier version.

Compatibility mode

[ Run this program in compatibility mode for:

Settings
[C] Run in 256 colors
[T] Run in 540 x 480 screen resolution
[ Disable visual themes
[ Disable desktop composition
[ Disable display scaling on high DF| settings

Privilege Level

|l.|n this program as an administrator I
Ty

[ '@'Show settings for all users ]

[ ok JI| camesl || Apply |

Suggestive Action:

To run LMView4.1 application on Windows Vista or Windows 7 OS. First time do below process.

= Right click on LMView.exe from desktop or Start -> G-Tek Corporation -> LMView2.0 -> LMView or
C:\Program Files\LMView2.0\LMView.exe and click on properties like below.

=  Above command open below LMView Properties window in which select Compatibility tab. In Compatibility
tab check 'Run this program as an administrator' properties and then click 'Apply' button and at last click

'OK'" button to complete process.

(2) Problem :* Communication Error CO006.

Probable Cuses:

= There is different cause for generate this error. So, we give some error check for resolve this problem.
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Suggestive Action:

Communication does not establish due to device driver (USB Inpnut Device) does not installed successfully.

For verify device driver installed properly just do below exercise :

=  Right click to MyComputer and select Manage, it will open Computer Management window.

= Select Device Manager from left side panel, it will open Device Manager properties into right side panel.

= If device driver installed properly then it will show into Human Interface Devices list as USB Input

Device like in above image.

= |f device driver not installed properly then it will not show you USB Input Device into Human Interface

Devices list.

(3) Problem : Windows Installer version 3.1 or higher is required error during windows framework installation.



[Microsoft .NET Framework 4 Client Profile Setup : x|

dor I)igh i

W perform this installation, Please visit
the appropriate version of Windows Installer 3.1 for your system.

Probable Causes: This error generates during windows framework 4.0 client installation when required
windows installer version 3.1 or higher not installed in system. This error generates due to windows installer
version less than 3.1. Normally this error generates into system which have windows XP service pack 2 OS.

Install windows installer from installation folder.

. Installation guide
"‘,i! AgqWire_4.0_Secure.exe
E';E) AgWireSecure.chm
R wic_xB80_enu.exe

| [ WindowsXP-KB942288-v3-x86.exe .
by

(4) Problem : Windows Imaging Component (WIC) error during windows framework installation.



£ Microsoft .NET Framework 4 Setup

Setup has detected that this computer does not meet the requirements to complete this
operation. The Following blocking issues must be resolved before vou can proceed,

Blocking Issues:

You must inskall the 32-hit Windows Imaging Component (WIC) before wou run Setup, Please visik the
Microsoft Download Center ko install WIC, and then rerun Sekup,

Please see Microsoft \MET Framework 4 Setup readme For more information,

4| @)

Probable Causes: This error generates during windows framework installation when WIC not available in
system. This error generates due to windows imaging component does not available in system. Normally this
error generates into system which have windows XP service pack 2 OS. Install windows imaging component

from installation folder.

. Installation guide
W AqWire_4.0_Secure.exe
@ AgWireSecure,chm
||ﬂ wic_xB8_enu.exe P
7 WindowsXP-KBO42288-13-x86.exe




(5) Problem : .NET Framework 4 has not been installed because: HRESULT 0xc8000222

¥ Mcrasolt NET Framework 4 Setup l_‘-i 1,5!“

Installation Did Not Succeed \

N ANET Framevwadk 4 has not been instaled becase:

Microsoft*

N ET HRESAT 0¢8000222
-

For mooe information about this rotéem, soe the [og 5el

For nformabon about the aurrent verson of the AT
Framework, see ¢indons =

Whon you dose this wizard, you will be prampted to send &
probien report to Mcrasoft, For more nformation, see
Moogoft Srror Repoc g Servee

Probable Causes:
1.) open "cmd"
2.) type in command "net stop "WuAuServ" (disable windows update)

3.) Head over to Run (Win+R ) and type in "%windir%" (this command line enable you to head over to your

microsoft windows system folder)
4.) Find the folder "SoftwareDistribution" and rename it as "SDold"
5.) Then, go back the previous command prompt and also run the command line "net start WuAuServ"

6.) At this point, try to install. NET Framework again.



